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ABSTRACT 

The purpose of this study was to determine the 
ettects of indiscriminate use of counselor reflection, probe 
confrontation, and free style on client behavior and client 
perceptions of counseling. The experiment was conducted at the 
University of Tennessee with 20 female volunteers from undergraduate 
education courses serving as subjects and four male and female 

"""^ in counseling and guidance acting as experimenters. 
While subjects were instructed to talk about any topic of their own 
choosing during the 40 minute counseling interview, the counsel 
counseloxs followed timed light cues and changed their verbal styles 
shoi"^Ji^f%h^ confrontation, and free style. Results 

show that the indiscriminate use of counselor behavior does not nave 
reinforcing effects on clienv verbal behavior; thus, training 
programs that enable the count-elor to assess and evaluate his 
discriminations and their effects on client behavior need to be 
developed. Such programs would relate more to empirical evidence of 
client outcomes than to theoretical orientations and biases. 
(Author/SES) 
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i iLi. i.ilurc revej];, ; .-iiy diffc rcact-s rt-jiardiiii^ Llie 



pru< uT tiu-r,,i.y .nul J .-j; i I m,,., U cc.- Kt .-.tyU-s (!.r uson ;nui CarLhuff, J967 ; 
I'.ilLi r .1..,, I'jGo). sur.e thrnriiUs bug);c L tiiaL counseling represeius a condition- 
iiii.; i.|-„c.-.!nri3 in wlmli appropr i Lc coiiu-,. lur beh.iviur I:. Lb- coriLiii^fiit use- of 
counselor reinf oiceiiicn t and the. .sys tcma L i c; prcsent.it i on of counbolor cmiLLed cues 
(Kru.Mior, 1962; Ullmann and Kratner, 1965). Others would argue tliat for thera- 
peutic change to occur, the counselor must offer certain f a-" il itativc conditions 
that are perceived by the client (Rogers, 1951; Carkhuff, 1971) and that the 
]jresc,nce of the therapist in the counseling relationship is the important concern 
(Patterson, 1966). 

The philosophical views espoused by these theories have important implications 
for resulting counselor training programs and counseling research. Counseling re- 
searcli related to learning theory has indeed demonstrated that the systematic 
manipulation of the counselor's verbal behavior does reinforce and condition the 
production of specified client responses (Rogers, 1960; Salzinger, 1960; Waskow, 
1962; Merbaum, 1963; Mer>-auin and Southwell, 1965; Kennedy and Zimmer, 1968; Pepyne, 
r^' 1968; lloffming, 1969; Hackney, 1969; Crowley, 1970). These research findings sup- 
, port the notion of training counselors to produce verbal discriminative responses 
in systematic and contingent ways (Pepyne, 1970). 

Many existing counselor training approaches do empliasi ze specific counselor 
verbal responses including open-ended questions, reflections, restatements, and con- 
frontations. AL the same time, however, most counselors do not learn to emit such 
verbal ixatiun.s in a systematic way, contin;;..nt upon the kind and type of client re- 
sponse and behavior. In otner word'., in practice, most counselors re indiscriminato 
in the application of their learnod response sty]e. Tlius the effect, of conditioning 



n infurcin^^; eiTc^ctb of siiMull L-'i.y .irj nrL produced cuu .r^ in a 

cond i lion inj si-ttmj^. Coir-oquiiit 1;' , ir..:jniiig proc;ra-:iS and counseling; literature 
<!ccuru:lnte dod crip Lions of specified cuunr^cl or verbal responses based on as .sump- 
lio.is of eheir effects raLncr than cnpirical evidence. The [)urpose of this study 
was to deteriiUne the effects of indiscr i:ninale use of counselor reflection, probe, 
ct>ni rontation , and free style on client verbal beiiavior and client perceptions of 
counseling . 

PROCEDURES 

Subjects 

IVenty females served as client (Ss) in the study. S^s were volunteers from 
undergraduate education courses at The University of Tennessee. 

Experimenters 

Two males and two females were used as counselors (Es) . The male E^s were en- 
rolled in a master's degree program in counseling and guidance and the female lEs 
were enrolled in a doctoral program in counselor education at The University of 
Tennessee. All Es had previously completed at least two counseling practica prior 
to the study. Because tlie female Es (doctoral students) demonstrated criterion 
level fur each independent variable in tlie first role-play interview, the investi- 
gator administered systematic training in the counselor responses only to the male 
1^3. The training for each counselor verbal condition consisted of a written model, 
a video model, video simulation and interviews with coached clients. Criterion 
levels were established for successful completion of each step of the training pro- 



^" * 'i^'ltK L L .« ^ln.J>. /• .\r*I. .} .-: 1 Jj;'iL i/.fiL'l L^rro 7-1/J ..'.•ri 11..'. 

d'.'!, f.jiiv .iiui M'f.; ^-.i. I u a. ' ^.'1 -...ill c>f li.. intc/vK" i w..... 

lilt- (lif.il. /. ItMiy 'IL 'y^j, ...iJii. ^ rc-CM.-; r located iu i-ic desk . i; full view 
ol tij. ..a. u.ud to r.^Lord .iiJ in Lcrviv-wS . A cor.trol p3nc\ for the» liglits 

lt>c.jLe.i 111 riie noijilor rtxjin. A oj:c-vay observation window pGrmitiod the in- 
Vf:,Uf;aior to i/aich the interview and to opur.iLc the controJ switclK•^. ior the li^ht 
pani l. All clients were j.ict in an outer reception area prior to the interview. 

Il*"' «lt.nK-n t Proc udurr s 

The S^s were randomly assigned to one of four counsclorb tor one A2-ninute 
counseling interview. Ss were inblrucied to talk about any topic of tlieii own 
ch<n)sing. llic first tvjo minutes of each session were used as a preliminary orien- 
Latioii peiiod wiiich DCgan with the iuLiuduclx-ni uT Lhe S dud L. The leir.aining 40- 
minutes were divided into four ten minute periods for implenieiitat ion of counselor 
stimulus conditions (treatment periods). The treatment periods were monitored by 
the investigator who was in the adjoining room with a timer. The investigator 
signaled the end of the preliminary orientation period with a light tha . introduced 
the beginning of the first treatment period. Each subsequent treatment period was 
also cued with a liglit, the color of wliich indicated to the counselor which verbal 
condition was to be implemented during that period (red for confrontation, blue 
for reflection, wliite for probe, all three for free style) since IB die not know 
the response sets prior to the interview. The four verbal conditions were opera- 
tionally defined as follows: 

Rcj;kict_ioii of^ Feeling. '*A rcstatcnent of what the client is sa-^ing 
in your own words. It is used to reflect the feeling (s) the client 
is expressing, whether or not the feeling is directly expressed or 
only implier'^' (Hackney and Nye, 1971, p. 102). Also, reflection was 



.suL;j..t, Verb a.ul (but ii..t .ilva>s) a i.u!> u-d i n.ttL- clause-; 2) .i 
teiico Lont/iini nr. affecL wcrd. 

^illi*Jjil'L?iiL^.9il- "'"^ rt >.;jo:r.c' iiuJicatin,; so:.:e sort of di'. ere;, inr^, m tiio 
cUoui^> (H.slavy !:yo , 1'j71, p. 78). "liic . i at .-ii.ciit 

c-sial)] i.s!,e.s a '>ou f>aid-biit luok' conduic-i. In otricr words tiu- first 
part of the compound L^L^ntLuci- is tiie 'you said' portion. It repeats a 
incss. i^o of the client. The ijccond part of the compound sentence pre- 
sents the contradiction or discrepancy, the- 'but look' of the client 

messa^;e The first part or the 'you said' portion nay 

not he stated by the counselor- It may be implied instead, if the 
client's discrepancy as obvious" (Hackney and Nye, 1971, p- 80). 
Operatiorally, the confrontation was defined as a compound sentence 
with two independent clauses, each containing a subject, verb, and 
(but not always) a subordinate clause- 

Probe- "A question, but an open-ended question in the sense that it 
requires more than a minimal one-word answer" (Hackney and Nye, 1971, 
p- 6^)- Operationally, probe was defined as: 1) simple, compound, or 
complex sentence containing a subject, verb, and (but not always) a 
subordinate clause; 2) a sentence introduced with either what, how, 
why, or w hen . 

yjS^ ^1)^.^ A period in which Es were permitted to use any verbal re- 
spon'Ao- 

The order of the verba] conditions for earn interview was pre-determincd by 
the inv.-sti;;aior who ha.d randomly assij.'i)rd verbal condilions to treatment periods 
During each treatment period i: was restricted to the use of the particular verbal 



^'"^ '-"^ ^ ^''t c(r^.l t.«i the c:Mwn^^oi:ng Lv i j u.ii u-i InvviUury 

(liMc' n, Sio: , , a- d Slu rr/. . , 19.)3j and :jn a^Mreno.sb tc^t consisilni; of ti roe ques- 
tion-; 

CI} ";%iial do you tiiink the purpi^.t of the int.TVicw?" 

iZ) '*i-/ii.it cvidc'nce do you havc^ for r^is?" 

O) 'Was th(M-t' aiiythiivi that you noticed about either the counselor or 

youri.(>Ji during tiie intcrvie.-?*' (Kennedy and Zimner, 1968, p. 358). 

])e p e n d e n t _V a r La|j 1 jjiiid Data Ana 1 vs is 

Data for tlie study were obtained from the taped interviews for 20 Ss . Each 
interview was transcribed and rated for the designated treatment periods (reflec- 
tion, probe, confrontation, free style). The three dependent variables were de- 
fined: 

Affe t Wo^-d . Any word which implies love or affection, happiness or 
cheerfulness, enjoyment or pleasure, hope, competence, positive com- 
mitment, fear or anxiety, doubt or indecision, dismay or sadness, pain, 
anger or quarrelsomeness (Crowley, 1970). 

Se^H-^efcre^ I, Me, My, Mine, Us, We, Our(s). 

Tijne Or i ejTt^ Pres^^nt verb tense. (Example: give; giving) 

Frequency counts were obtained by E and two trained judges fo. the three dependent 
variables of client verbal behavior. Reliability for K and the judges was computed 
by the Pearson r (see lable 1). Ratio scores were computed between the frequency 
count of each dependent variable word spoken and the number of client words ^poKcn 
ill *.iHi cue period. Arcsin transf orm<iti(,ns as described by Winer U97J) wore per- 
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.■.•,,1/,.. c'- v..r, ,. (5.]cg.-i, ]',':(,) was ^p[,]..d to t, c 
I-..-..- '.I'f . f.ie O;.. .c!i;-.^, Ilv i i i r-n inv Mory fCLi) tu Jcrcrminr- client dificr- 
<-.:r, ■ ■.; j. i l i o:, , f l^.viv^ , : ■■ p..; i^^.:).-..; -J by tlii.s i n- trument . 

i.:. .-i..\ii-i-PC.s;; Cu-.t au lini ,tcred at lUc end of fac ii interview was ralcd by 
thre." jvidf,.",. Level of a.-Mreiuss ranged f ron one (no a .Mi cnoiis) to four (aware- 
ness of tiif iiitent of scs.sion) , 

RESULTS 

Ihe I'rnr.-.on r wjs tjsed to dcteraine the relationship between the number of 
total counsvJor words spoken and the number of total words spoken by the client 
(se.- Table 2), Results of the data analyses indicated that no significant dif- 
ference existed between the reflection, probe, confrontation and free style for the 
thicc dependent variables. Table 3 shows the results of three AxA repeated mea- 
sures (on the second factor) analyses of variance for affect words, self-reference 
pronouns, and time orientation. No significant differences were found between Ss 
assigned to the four counselors in terms of verbal behavior being studied (Table 
3;(. Additionally, no significant differences occurred for Ss perceptions of coun- 
selor comfort, counseling climate and S satisfaction as measured by the CKI (Table 
A). Jn the awareness test only one Ss received a rating of two (awareness of a re- 
.s;.onse condition) from one judge and ratings of one (no awarr .ess) from the other 
tvo judges. The other nineteen Ss were given ratings of one by all three judges, 
indicating no Ss awareness. 

DISCUSSION 

The results of this study have implications regarding the effects of counselor 
v..Tb.-l behavior on selected aspectK of client behavior. No significant differences 



• ■■ ■•- . t • r. 1 . , inv i;^^..tt-[i j.. »... r-..- i.-f tii, 

' ' •' --' ;'■<■■■'■■ , .i'. I. 1 ,i'...t M In In; Li.il coi.n ! i. 

' '"' ■ /i"'-- • (■;"•-.:)<'.! -U.M. .> , ( . :u n^P I „ u . , ri- : i l i .-n cf f..c 1- 

'"J' •■' ' "uii ,./•;. ..i,.li-!y ( •.-i(,nLin,>-nl jy) do not .ip.^'.i - Lo h.iv<- 

air. tiif..-i. -ui..! ...'-f,. c];.nt .irfi-ct, : . If-rof on-nf , and tim- orior at ioi, br- 

li.ivior. -Jni- findin,- .-.ew.; to c.ditrauict tiiose approaches whicli o.- pii,i.si/c- rc-flcc- 
Lio.i of cJi.iu fccllMgi. to l;:c cvclusion of qucstionins and conf rontative rt-.spons... 
siylc-s. In particular, these findings do not -support the assu-nptions of Carkhiiff's 
"traininf. as a preferred mode of treatment" which states that: 1) the helper will 
he KH.st effective XI, the ear]y .sta>;c-.s of helping by rc^spondin^j^ to the helper with 
facilitative Condi t ioui. : m.derbt jnding , respect, concreteness ; and 2) tne helper 
will be mo'.t effective in tne latr-r phases of helping by initiation r.f r.ction con- 
ditions: genuineness, iuuiK diacy and confrontation (Carkhuff, 1971, pp. 170-171). 
The resuUr. of this study :;ugge.st that initiation of action condition-; c,f question- 
ing and confrontation in the early stages of counseling have no differertial effects 
than presentation of facilitative conditions of understanding and refle ting. 

Since the counselor responses in this study were emitted in a non-_ontingent 
fashion, the lack of significant differences indicates that the indiscriminate use 
of counselor behavior Joe.-- not have reinfc.eing effects on client verbal behavior. 
Training programs that en,)ble the counselor to assess and validate his discrimina- 
tion,-, .,nd their effects on client behavior should be developed. Such ^raining give-; 
both counselor and client "a choice between meaningful alternatives rather than a 
situation in which all be.iaviors are eqnally acceptable and equally i- consequent i a I" 
(UUniann and Kra=,ner, 1963, p. 38). To do otherwise is to carry on a "therapeutic 
pro.eduu-" that is "at best inefficient, at worst magical." (Ullmann and Krasner, 
J%'), p. 38). 

Further re;.earch investigation^ aie needed tliat link operat ioi .jj 1y defined 
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TABU. 4 



SUM>.L\KY OF THL Rll^VUlb OF Tin: KUFS^CAL-WALLIS 
ANALYSIS OF VARiA:;CK FOR CLI SCORES 

Factor ^ 

Counseling Climate i,29 

Counselor Comfort 2.09 

Client Satisfaction 4.82 



^2,95 (d_f - 3) = 7.82 



